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Consimier Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shandara.  Delni-110032
Phone   32978140  Fax.  22384886

E-mail  cgrfbypl@hotmail  com
cf-I_`\    (`''r\  oi  <  o8t<Ks

laint No. CG No. 503

MANSOOR AZAM
Vs

BSES-YAMUNA POWER LIMITED (D) DARYA GAN}

ORDER SHEET

Date  :  11.09.2025

Present:

1.    Mr. Abscir Ahmed, Counsel for the complainant a]o!ig w'ith complainant
2. .~ Mi.. AkLish Swami, Mr..R.S. Bisht & Mr. Akshat Aggcirwal, on behalf of

I.espondent
3.    Mr. Zeeshan Ahmed, Counsel for respondent no. 2 along with respondent

no.2

Case called out.   All the pclrties are present and heard.

Argulnents Heal.d.  Judgment Reserved.

\j+,,.
(P.K. AGRAWAL)
MEMBER (LEGAL) MfsMRB`#Nt[„             ctEkel#:p



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyjt.`ii`'0I5m8Nxs

laint No. CG. No.

YOGENDER
Vs

BSES YA`MUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 11.09.2025

Present:
1.    Mr. Neeraj Sharma, A.R. for the complainant
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondi`nt

Case called out.  Both the parties are present and heard.

A.R. of the complainant is dii.ectecl to file site photographs showing exact positioii of pole.

Fixed for further arguments on 30.09.2025.

/

\j}..,,,.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(sS|)
MEMBER (TECH.)



Corisumer+Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  `Inder section  42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phorie:  32978140  Fax:  22384886

E.mail.cgrfbypleL!9,:T*9o',I.`:3%T`

[aint No. CG. No.

MUBEEN KHAN

BSES YAMUNA POWER I.IMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 11.09.2025

Present:
1.    Mr. Neeraj Sharma, A.R. for the coinplainant
2.    Mr. R.S. Bisht, Ms. Clihavi Rani & Mr.  Akshat Aggarwal, on behalf of

respondent

Case`called out.   Both the parties are prescint and heard.

OP seeks time for to make iletailed ii`spection.  OP is also directed that their concerned O&M
be also present on next date of hearii`g.

Fixed  for further arguments on 30.09.2025.

#EKM£E#AL|)         M£SMRB`ist[|)             C(Hfty/:#)



Consumer CTricvance  Re.dressat  _Fcti.urn
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section  42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Buildir`g  BSES  (YPL)  Regd,  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SF.c`.,i`Ii\`.oI`,o8r`''h:s

laint No. CG. No. -124

SIDHARTH SETHI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER S+IEET

Date : 11.09.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Cllhavi  Rani & Mr. Aksha[ Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and hearil.

Counsel  of  the  complainant  seeks  copy  of  the  letter   written  by   Foruin  to  the  SDM   to
approach personally to SDM office.

Fixed  for further arguments on 30.09.2025.

Jj-
(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER

ii=



Consumer Grievance Redressal Forum
FOR  BSES `y-AMljNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Snandara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
SEcy/Ci+N oi 5ro8NKs

laint No. CG. No. -20

VISHNU RANA
Vs

BSESYAMUNAPowiERLIMITED(D)KARAWALNAGAR

ORDER SHEET

Date  : 11.09.2025

Present:

Case called

Mr. Neeraj Sharma, A.R. for the complainant
Mr. R.S. Bisht,'Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondeiit

Both the parties are present and heard.

OP seeks time for
also directed to

Fixed for furth€

MEMBER

to make detailed inspection at site, last opportimity is given  to OP.   OP is

produce K.No. file of CA No.101454277.

r arguments on 30.09.2025.

BER (TECH.)



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SEc+.cii`  oi 5ro8NK.`

Taint No. CG. No.

ANKIT KAUSHIK
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDF.RSHEET

Date : 11.09.2025

Present:
1.    Mr. Shanky R.S. Gupta, A.R. of the complainant
2.   Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

OP submitted  that building is sealed  by MCD but have not filed  nay dociimentary  proof in
support of their contentioil.  OP seeks time for filing the MCD booking list.

Fixed for further arguments on 30.09.2025.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL)

(s/#N,
MEMBER (TECH.) c(:AwlG/:,



Consumer Grievance  Redressal  Forum
FOR BSES YAMUNA  POWER UMITED

(Constituted  under section 42 (5) of Indian Electrlcity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Sr,ahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypi@hotmail.com
StlC\-/fll,`.015ioS`KS

laint No. CG. No.

SUMAN RATHI
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDEP\SHEET

Date : 11.09.2025
`,

Present:
1.    Mr. Neeraj Sharma, A.R. of the complaincii`t
2.    Mr. R.S.  BiLsht, Ms. Clihavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.   Both the pal.ties are preselit and  heard.

OP seeks time for filii`g K.No.  riles of llii` con]`ections in tile building and site map.

Fixed for further arguments tin 30.09.2025.

(pKkwAL)
MEMBER (LEGAL) MfsM;4ir£:tH,             cttp]rdRAGp



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER UMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahclara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
SEC`.iCi]t`'o1so8r`Ks

laint No. CG-120

KAVITA SHARMA
Vs

I      BSESYAMUNA POWERLIMITED (D) G.T. ROAD

ORDER SHEET

Date : 11.09.2025

Present:
1.   Husband of the complainant present in person
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.  Both the parties are present and heard.

OP filed copy of bill showing the address col.rection as desired by the compl.1inant.

The  grievance of the complainant h;s  been  redressed  upto her satisfaction.   The  coniplaii`t
has become infructuous.

File be consigned to Record Room.

tpKAGkL,           tsfrN,
MEMBER (LEGAL)                   MEMBER (TECH.)



Consumer Grie\Jance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Buildir`g  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-rna.il:cgrfbypl@hotmail.com
SECT/clitj  a i sm8N Ks

No. C.G.No.

NEHA GARG

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

•Date : 11.09.2025

Present:
1.   Mr. Akash Ruhela, Proxy Counsel for the complainant
2.    Mr. Akash Swanri, Mr. R.S. Bisht, Ms. Chhavi Raiii & Mr. Akshat Aggarwal,

on behalf of respondei`t

Case called out.   Both parties are present and heard.

Proxy counsel for the complainant seeks adjournment.

Fixed for further arguments on 30.09.2025.

EE=
(P.K. AGRAWAL)
MEMBER (LEGAL)

s#AN)
MEMBER (TECH.)
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CGRF

BYPL

Com

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIM!TED

(Constituted  under section  42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

laint No. CG No. 601

E-mail;cgrfbypl@hotmail  com
sect.tcH r` a I 5ro8NKs

VED PRAKASH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.09.2025

Present:
1.    Mr.'l U H Siddiqi, Counsel of the Complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 16.09.2025.

\J.

(P.K. AGRAWAL)
MEMBER (LEGAL)

-2--

(sfrN,
MEMBER (TECH.)



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIM!TED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S I.C \./C. I I t`' o I  ScO8 N KS

1aint No.

MAHFOOZ ALI ANSARI

BSES YAMUNA POWER LIM1113D (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 11.09.2025

Present:
1..    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr.  Akcish Swami, Mr. R.S. Bisht, Ms. Chhavi Raiii & Mr.  Akshat Aggarwal,

on behalf of respondent

Case,called out.  Both the parties are present aiid heard.

Counsel for the complainai`t wishes to withdraw his complaint.

Withdrawal allowed.   File be consigned to Recorcl Room.

H=
(P.K. AGRAWAL)

MEMBER (LEGAL)
sR£

MEMBER (TECH.)



C  G  R.i

8YPL

Co!`,sumer Grievance Redressa]  FctruiTi
FOR  BSES  YAMUNA  POWER  LllvllTED

(Constituted  under section 42 (5)  of lndian  Electricity Act.  2003)
Sub-Stalion  Bui'lding  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmai!.com
SEC`',Cll N  o 15ro8r`rKs

laint No. CG No. 45

REKHA TINDAL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.09.2025

Present:   .
1. . Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms.-S-hweta Bisht, Ms. Chhavi Rani & Mr.

Akshat Aggarwal, on behalf of respondeiit

Case called out.  Both the parties are present and heard.

OP seeks time for filing K.No. file of the temporal.y connection and also site inspection report
mentioning number of properties existing of same addi.ess.

Fixed for further arguments on 16.09.2025.

J-.
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)[sMRBfeN±H,               ctEtrR[#£p



EE

Consumer Grievance Redressal  Forum
FOR BSEs  yAMUNA  pOwER  LrM!TED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regcl   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC``.;C.t1.`.01.ir.8r`rKS

laint No. C.G. No. 618

RAKESH SHARMA & PREETI AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 11.09.2025

Present:
1.    Mr. Akash Ruhela, Pro)ty Counsel for t.he complainant
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rant & .Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   Both parties are present and heal.d.

Proxy counsel for the complainant seeks adjou].nmei`t.

Fixed  for further arguments on 30.09.2025.

i.I-
(P.K. AGRAWAL)

MEMBER (LEGAL)

-,,.`:

(S.R. KHAN)
MEMBER (TECI].) c(Egrrf



Consumer Grievance  Redressal  Forum
FOR BSES  YAMUNA  POWER 'L"lTED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  DelhH 10032`        Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotma.il.com
SF.C`'7CiiNot5ro8r`'Ks

laint No.

MADHU & ]AGMOIIAN

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 11.09.2025

Present:
1. ,, Mr. Shanky R.S. Gupta, A.R for the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chha`'i Rai`i & Mr. Akshat Aggarwal,

on behalf of respondent                                                         `   «ds

Case called out.   Both the parties are present and heard.

OP failed to conduct the site visit as ordered  by the Forum on  the last date of hearing.   OP is

given  last  opportunity  to  conduct  the  joint  site  visit  on  19.09.2025  and  submit  its  report
before the Forum.

Fixed for further arguments on 30.09.2025.  .

pKAGk=L)
MEMBER (LEGAL)

redE
(S.R. KIIAN)

MEMBER (TECH.)



-      Consumer Grievance Redressal  Forum

i                FOR  BSES  YAMUNA  POWER  LIMiTED

(Constituted  under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
a Ec \./c I I N o I 5,u8 r`K s

1aint No.

NIKESH KUMAR

BSES YAMUNA POWER LIMITED (D) PAHAR GAN}

ORDER SHEET

Date : 11.09.2025

Present:
i.    N'1i.. Akash Ruhl`la, Counsel for the ci)mplainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

Counsel for the complainant filed written subinission,' same are taken oil record.

Arguments Heard.  Judgmciit Reserved.

!3,,,.
-      (P.K.AGRAWAL)

MEMBER (LEGAL)
(s£AN)

MEMBER (TECH.)



r`i.._,r1o€±LH-u>
Consumer Grievance Redressal  Forum

FOR  BSES  YAMUNA  POWEP`  L!M!TED
(Constituted  under section 42  (5) of Indian  Electricity Act.  2oo3)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delh;-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@ho[mail.com
S EC V, C I I r<  u I  `roF `' K s

laint No. CG- 18

SARFARAZ HUSSAIN & MOHD SALEEM
Vs

BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 11.09.2025

Present:
1.     b'Ir.  Ni`i`i..ij  Kum`ii.,  Ct`iinsi`l  for  tliL` complciincinl

2.    Mr. Akash Swami, Mr.  R.S. Bisht, Ms. Chhavi Rai`i & Mr.  Akshat Aggarwal,
on behalf of respondent

Case called out.   Both the parties are present and heard.

Counsel for the complainaiit wishes to withdraw his complaint.

Withdrawal allowed.  File be coiisigned to Record Room.

(pKA#AL)
MEMBER (LEGAL)

st,
(S.R. KHAN)

MEMBER (TECH.)



Consiimei. Grievance Redressal  Foruni
FOR  BSES  YAMUNA  PO.WER  LiMiTED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
SE1``./C+(.`'O1:o8*KS

laint No. CG-46

ATAY KUMAR TAIN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date :.11.09.2025

Present:
1.    Mr. Nceraj Kumar, Couiisel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

on behalf i)f`respondcnt

Case called out.   Both the parties are present and heard.

Counsel for the complclinant seeks adjournment for filiilg property papers.

The case be put up for arguments on 30.09.2025.

L,
(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R. KHAN)
MEMBER (TECH.) c(Iplbez



Consumer CJrievance  Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bu"ding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail cgrfbypl@hotmail.com
s Ec `';c I iN a I .<m 8 N K s

laint No. CG-266/2025

lv[AHENDRA SINGH  CHAUHAN

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date:  .1.I.09.2025

Present:
1.    Mi.. Imran UI Haq Siddiqi, Counsel for th? complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf

of BYPL.

Case called out.   Both the parties are present.

Complaii`ant has not filed rejoinder till date.  Three opportunities are already given to the
complainailt for filing rejoinder the complainant failed to file the rejoinder.  The matter is
now put up for arguments.

Fixed  foi. arguments on 09.10.2025.

-\



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of lndian  Electricity Act.  2003)
Sub-Station  Bulldlng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC\'icMi`'015/08NT`S

laint No. CG-272/2025

NARESH  BANG

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 11.09.2025

Present:
1.    Mr.  Imran  UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat Aggarwal  on  behalf ol`13YPL.

Case called out.   Both the parties are present and heard.

Last opportunity is given to Counsel for the comp[aii;ant for filing rejoiiider, if any.

Fixed  for filing rejoinder. on  18.09.2025.

iE



'`,

CG

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  /`YPL)  Regd.  Office  Karkardooma

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s f,c `'/c H I.. o I 5 res x t` s

laint No. CG-305/2025

KIRAN  DAWAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 11.09.2025

Present:
I.    None  preselit  o:1  behalf of tlic  complainant.

2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out.  None present on behalf of the complainant. OP is present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 18.09.2025.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmai!.com
S EC `./c ii r. a I 5ro8 r` K s

1aint No. CG-307/2025

MANJu
Vs

BSES YAMUNA POWER LIMITED (D) KIRSHNA NAGAR

ORDER SHEET

Date: 11.09.2025

Present:
Mr. Imran UI Haq Siddiqi, Coiinsel for the complainant.
Mr.  Ravinder  Bisht.  Ms.  Chha\Ji  Raiii.  &  Mr.  Akshat  Agqarwal  on  behalf`of BYl'l,.

Case called out.  Both the parties are preseiit.

Coun.sel for the complainant seeks more time for filii`g rejoinder.

Fixed  for filiiig rejoinder on 18.09.2025.



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall  cgrfbypl@hotmail.com
sEc \',ci+N  0 I 5ro8 N Ks

laint No. CG-265/2025

LADDAN  KHAN
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 11.09.2025

Present:
1.    Mr.  Imran UI Haq Siddiqi, Counsel for the complaiiiant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf

of BYPL.

Case called out.  Both the parties are present.

Complainant has not filed rejoinder till date.  Three opportunities ai.e already given to the
complainant for fililig rejoinder the complainant failed to file the rejoinder.   Tlie matter is
now put up for arguments.

Fixed for arguments on 09.10.2025.



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offiee  Karkardooma,

Shahdera,  Delhi-110032
Phone:  32978140  Fax:  22384886

F.mail.r`rirfhvnlrf@hntmail  r`r`m

laint No. CG-277/2025

NEERAJ
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 11.09.2025

Present:
1.    Mr. Viiiod  Ktimar,  A.R.  for the complainant.
2.    Mi..  P\<i\.'iiidei. Bisht,  Ms. Chhavi  Rani & Mr.  Ak.shat Aggarw.i]  on  liehtilf

of BYPL.

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed  for filing rejoinder on 18.09.2025.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec v,CHN o I 5ra8 N Ks

laint No. CG-253/2025

PRADEEP KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 11.09.2025

Present:
1.    Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. Ravindcr Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal on  behalf of

BYPL.

(

Case called out.   Both the parties are present and heard.

Complainant has not filed rejoinder till date.  Three opportunities are already given to the
complainant for filing rejoinder the complaiiiant failed to file the rejoinder.  The matter is
now put up for arguments.

Fixed  for arguments on 09.10.2025.



1aint No.

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Buiidlng  BSES  (YPL)  Regd   Offlce  Karkardoorria,

Shahdara,  Delhi-110032
•Phone:  32978140  Fax:  22384886

E.mail`cgrfbypl@Et`?,:TNao','5%ITs

CG-267/2025

ARUNllvIA TIWARI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 11.09.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani, & Mr.  Akshat Aggarwal on  behalf of BYPL.

Case called out.   Both the parties are present a]`d heard.

Complainant has not filed rejoinder till date.  Tliree opporfui`ities are already givei` to the
complainant for filing rejoinder the complainaiit failed to file the rejoinder.  The matter is
now put up for arguments.

Fixed  for arguments on 09.10.2025.



laint No.

Coiisumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under sect.lan 42 (5) of Indian  Electricity Act.  2003)
Sub-Statlon  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E.maH.cgrfbypl@Et9,:TNeo`,'5£8%T`

CG-262/20

HARI  DUTT SHARIVIA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDEP\ SHEET

Date: 11.09.2025

Present:
1.    Mr. Imrai` UI Haq Siddiqi, Coui`sel for the complainant
2.    Mr.  Ravinder Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal on behalf of

BYPL.

Case called out.   Both the parties are present and heard.

Complainanthasnotfiledrejoindertilldate.Threeopportunitiesarealreadygiventothe
complainantforfilingrejoinderthecomplainantfailedtofiletherejoinder.Thematteris
now put up for arguments.

Fixed for arguments on 09.10.2025.



_I

Consllmer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POW`ER  UMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Statior`  Bu!Iding  BSES  (YPL)  F{egd.  C)ffice  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail.'cgrfbypl@hotmail.com
sEc`',c1i,`'oi5ro8Nxs

1aint No. CG-258/2025

NITIN  JHAIVITANI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 11.09.2025

Present:
1.    Mr.  Imran  UI Haq Siddiqi, Counsel for the complainaiit
2.     Mr.  Raviiider  Bisht.  Ms.  Chhavi  Rani,  &  Mr.  Akshat  Aggarwal  on  behalf`of BYPL.

€<'

Case called out.   Both the parties are present and heard.

Complainant has not filed rejoinder till date.   Thi.ee opportwnitics arc already given to the
complainant fol. filing rejoindei. the complainant failed to file the rejoinder.  The matter is
now put up for arguments.

Fixed for arguments oil 09.10.2025.

..,7-



Consumer Grievance  Redressal  Forum
FOP`  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Statlon  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmai!.com
S li,C `./C` HN  a I S/08 ,` t`S

laint No. CG-264/2025

POONAM
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 11.09.2025

Present:
1.    Mr. Imran  UI Haq Siddiqi, Counsel for the complainant
2.    Mr.  Ravindcr Bisht,  Ms.  Chhavi  Rani, &  Mr. Akshat Aggarwal  on  behalf or

BYPL.

Case called out.   Both the parties are present ai`d heard.

Comp|aiiiant has not filed  ri`).oindci. till  date.   Three opportunities ai.e alread}J given  to the
complainant for filing rejoinder the complainant failed to file the rejoinder.   The matter is
now put up for arguments.

Fixed for arguments on 09.10.2025.



Coiisumcr Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutecl  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s E (` Tt c ii rj  o I .`ro 8 N I s

laint No. CG-263/2025

NIRMAL  RAN.
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  1'1.09.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant
2.    Mr. Ravindei. Bisht, Ms. Chha\Ji  Ralii & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out.  Both the parties are present and heard.

Complainant has not filed rejoinder till date.  Thi.ee opportunities are already given to the
complainant for filing rejoinder the complaiiiant failed to file the rejoinder.  The matter is
now put up for arguments.

.j..  Fixed  for argumeiits on 09.10.2025.



Coiisumel. Glic.vdlice  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032

laint No. CG-302/2025

BAKSHISH  SINGH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDERSHEET

Date:  11.09.2025

Present:
1.    Mr. Neeraj Kumar, Counsel for the complainant
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani.  &  Mi..  Aks!iat  Aggarwal  on  behalf of

BYPL.

Case called out.   Both the parties are present aiid heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed  for filing  rejoinder on  18.09.2025.



Coiisumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of indian  El?ctricity  Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
sEcv/ci+N oi 5ro8NKs  .

laint No. CG-273/2025

MADHU GUPTA

BSES YAMUNA POWER LIMllED (D) G.T ROAD

ORDER SHEET

Date: 11.09.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complciinant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani, &  Mr.  Akshat Aggarwal  on  behalf of BYpl..

Case called out.   Both the parties are present and heard.

Lastopportunityisgi\JentoCounselforthecomplainantforfilingrejoindeoifany.

Fixed for filing rejoinder on 18.09.2025.



'r,:--;'i`[.fE-,:..f,

8   Y   P  .L

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  L!MITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail'cgrfbypl@hotmai!.com
s E i` `., C +I N  a I  sro8 r`' KS

laint No. CG-284/2025

RAIVIAN  SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 11.09.2025

Present:
1.    None present on behalf of the complaiilant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi  Rani, & Mr. Akshat Aggarwal  on  behalf of BYPL.

Case called out.   None  present oli bchalf of the complainant.  OP is present and  heard.

Last opportunity is given to Counsel for the complainaiit for filing rejoinder, if an}J.

-Fixed  for filing rcjoiildei. on 18.09.2025.



.  ''i.i.i± Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma`

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s I r `'i c I I `  o I a/o a ,`' Kt`

1aint No. CG-278/2025

POONAM
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGAR

ORDER SHEET

Date: 11.09.2025

Present:
1.    Mr.  Ishrat Ali, Complainant
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat  Aggarwal  on  behalt`of BYPL.

Case called out.   Both the parties are pi.esent cind heard.

Complainant seeks more trme for filing rei.oinder.

Fixed for filing rejoinder on 18.09.2025.



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahclara,  Delh!-11.0032
Phone.  32978140  Fax`  22384886

E-mail:cgrfbypl@hotmail  com
sEc`.;c`ii`o`.``ro8`h;s

laint No. CG-280/2025

MOBIN
i

Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGAR

ORDEP`SHEET

Date: 11.09.2025

Presellt:
1.    Mr.  Ishrat Ali, Complainant
2.    Mr. Ravinder Bisht, Ms. Chhavi Rai`i & Mr.  Akshat Aggarwal on behalf of

BYPL.

Case called out.   Both the parties ai.e p].esent aml heard.

Complainant seeks more time for filing rejoinder.

Fixed  for filing rejoinder on 18.09.2025.



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032

laint No. CG-249/2025
PUSHPA DEVI

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAI. NAGAR

ORDER SHEET

Date: 11.09.2025

Present:
1.    Mi..  Imi.tin  UI  Htiq Siddiqi, Ct)uiisi`l  f(u. tlic complciiiitint
2.    Mr.  Ravinder Bisht, Ms. Chha\'i  Rani, &  Mr. Akshat Aggarwal  on  behalf of BYPL.

Case called out.   Noi`e present on behalf of the complainant. OP is present and heard.

Complainant has iiot filed rejoinder till date.  Three opportunitles arc already given to the
complainant for filing rejoinder the complainant fail.ecl  to file tile rejoinder.   The matter is
now put up for ai.guments.

Fixed  for arguments on 09.10.2025.



Consumer Grievaiice  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone'  8010939760

E-mail:cgrfbypl@hotmail  com
Website:www. cgrfbypl com

laint No.CG-335/2025

VIPIN  VERMA
Vs

BSES  YAMUNA POWER LIMITED (D) DARIYAGANJ

ORDER  SHEET

Date:  11.09.2025

Present:
I.    None  present  on  behalfofthe complainanl.
2.     Mr.  Ra\Jilidcr  Bislit,  Ms.  Clihavi  Rani,  &  Mr.  ^kshat  ^ggaruJal  on  behalfof BYplj.

Case called out.   None present on behalf of the complainant. OP is present.

O.P  seeks  more time  for filing their 1.eply.

Fixed  for filing reply  on  18.09.2025



_fiifE-tt-icL

h.,

Consilme[-Grievance Redressai  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under sect`on  42  (5)  of Indian  Electricity  Act.  201o)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110102
Phone.  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www cgrfbypl.com

laint No.CG-291/2025

SuNIL SACHDEVA
Vs

BSES  YAMUNA POWER LIMITED (D) PAIIARGANJ

ORDER  SllEET

Date:  11.09.2025

Present:
None  pi.esenl oil  behalf of the  complaiiiant.

Mr.  Ra\Jinder  13isht,  Ms.  Clihavi  Raiii  &  Mr.  Akshat  Aggarwal  on  bchall`of BYplj.

Case called out.   None preseiit on behalf of the complainant. OP is present.

O.P  seeks  inore  time  for  riling  their  I-epl}'.  Last opportunity  is  given  to  OP  for  filing  reply,  if
any.

Fixed for filing reply on  18.09.2025



:,€IE]: Consumer Grievaiice  Redressal  Foruni
FOR  BSES  YAMUNA  POWER  LIIvllTE[

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  20|o.
Sub-Station  Building  BSES  (YPL)  Regd   Offlce  Karkardooma

Shahdara,  Delhl-110102
Phone`  801093976(

E-mail:cgrfbypl@hotmail.corr
Website.www.cgrfbypl.corr

]aint No.CG-310/2025

ANSHUL
Vs

BSES YAMUNA POWER LIMITED (D) PAIIARGANJ

ORDER  SI-lI=ET

Date:  11.09.2025

Present:
I.     None present  on  behalf`ofthe compl{ainant.

2.     Mr.  Raviiider Bisht,  Ms.  Chhavi  Rani, &  Mr.  Akshat Aggarwal  on  behalf of BYPL.

Case called out.   None present on behalf of the complciil`ai`t. OP is present.

O.P seeks more time for filing their reply.

Fixed  for filing reply ori  18.09.2025

'1[



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity  Act.  201o)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmai!.com
Website:www.cgrfbypl.com

laint No.CG-316/2025

ABIDA  BEGUM
Vs

BSES YAMUNA POWER LIMITED (D) PAI-IARGANJ

ORDER  SI-lEEl-

Date:  11.09.2025

Presellt:
I.    Mr.  Ai.-vind  Kumar, Counsel  for the complainant.
2`.     Mi..  Ravinder  Bislit.  Ms.  Chha\Ji  Rdlii  &  Mr.  Akshat Aggar\\'al  on  behalrot`BYPL.

Case called out.   Both the parties are present and  heard.

O.P.  filed their reply,  copy supplied  to coiinscl  6(`thc  complainant  foi.  filling I.ejoinder,  if any.

Fixed  for filing rejoinder on 23.09.2025



0=`:-`.-_,rCL

-rf~

0E`L`H> Consumer Grievance  Redrc`ssai  ForiLm
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
\/Vebsite:www.cgrfbypl.com

Iaint No.CG-332/2025

MOHD  ISHA
Vs

BSES  YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER  SllEET

Date:  11.09.2025

Present:
Noiie  preseiit on  behalt`ol` the complaiiiant.

Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani, & Mr.  Akshat AggarvJal on  behalf of BYpl,.

Case called  out.   None present on behalf of the complaiiiant. OP is present.

O.P  seeks  more time  for  t`iling their reply.

Fixed  for filing reply on  18.09.2025



Ci)I-is-timer Clrievarlce  Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITE[

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010.
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110102
Phone.  801093976C

E-mail.cgrfbypl@hotmail.corr
Website:www cgrfbypl.con-

laint No.CG-313/2025

MOHD ADNAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  11.09.2025

Present:
1.    Mr.  Imran  UI  Haq  Siddiqi, Counsel  for the ccimplainalit.
2.     Mr.  Ravindcr  Bisht`  Ms.  Chhavi  Rani,  &  Mr.  Akshal Aggarwal  on  behalfol`BYPL.

Case called out.   Both the partii`s are preseiit and heard.

O.P seeks more time  foi.  riliiig theii. reply.

Fixed for filing reply on  I 8.09.2025



Consumer Cjrievance  Redrcssal  For'iim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Offiee  Karkardooma,

Shahdara,  Delh.I-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website`ww\^r.cgrfbypl  com

laint No.CG-333/2025

MADHU  RANI
Vs

BSES  YAMUNA  POWER  I.IMITED (D) LAXMI  NAGAR

ORDER  SllEET

Date:  11.09.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Couiisel for the complainant.
2.     Mr.  Ravinder  Bisht.  Ms.  Chhavi  Rani,  &  Mr.  Akshal Aggarwal  on  bchalfof`BYPL.

Case called out.   Both the parties arc present aiid heard.

O.P  seeks  moi.e time  for  filing their repl}J.

Fixed  for filing reply  on  18.09.2025



LL-CLo[c-L#a- Consumer Grievani.c Rec!ressai  For.iim
FOR BSES YAMUNA  POWER  LIMITE[

(Constituted  under section  42 (5) of Indian Electricity  Act. 2o|o(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110102
Phone.  801093976C

E-mail.cgrfbypl@hotmail  corr
Website:w\^rw.cgrfbypl  corr

laint No.CG-334/2025

PRATHA PRATEEM CHAUDHARY
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  SI-IEET

Date:  11.09.2025

Present:
Complaiiiaiit present in  pcrsoii.
Mr.  Rz`viiider  Bish(I  Ms.  Chha\.i  Rani  &  Mr.  Akshat  Aggarwal  on  behalt`o+` BYPL.

Case called  out.   Both the parties  are  present  all(I  heard.

O.P sccks more tiiiie  for filing their reply.

Fixed  for filing`reply on  18.09.2025



CGRF

8YPL

Coiisumei-Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  L!MITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  201 o)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

No.CG-315/2025

E-mail  cgrfbypl@hotmail.com      ;
Website.www.cgrfbypl,com

lvIOHD ARIF
Vs

BSES YAMUNA POWER LIMITED (`D) YAMIJNA VIHAR

ORDER  SHEET

Date:  11.09.2025

PI.esent:
I.       complaiii.mt  pi.csi.Ill  ill  I)ci.soil.

2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P  seeks  iiiore  tiine  roi.  riling their reply.

Fixed  for filing reply on  18.09.2025



Consiimer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara`  Delhi-110102
Phone:  8010939760

E-mail.cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-292/2025

RAJNI  SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA  VIHAR

ORDER  SHEET

Date:  11.09.2025

Present:
I.      Noni`  i]i.``sc`nt  on  lii`h.ilf orthl`  i.{>nipli`ii`,:uiL

2.     Mr.  Ravilidcr  Bisht:  Ms.  Chhavi  Rani,  &  Mr.  Akshat  AggarwJal  on  behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is present.

O.P  filed  their  I.eply,  same  is  taken  on  record.  None  is  prcseiit  oil  behalf o(` complainant  that

given time to file rejoinder if any.

Fixed  for filing rejoinder on 23.09.2025



Coiisumer Grievallce  Redressal  Foruni
FOR  BSES YAMUNA  POWER  LIMITE[

(Constituted  uncler section  42  (5)  of inclian  Electricity  Act.  201 o',
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976C

E-mail:cgrfbypl@hotmail.corT
Websjte:www.cgrfbypl.corr

laint No.CG-314/2025

OM  PRAKASH SHARMA
Vs

BSES YAMUNA  POWER LIMITED (D) NAND NAGARI

ORDER  SHEET

Date:  11.09.2025

Present:
Mr. Surcij  Aggcli.wal, Counsc`l fol. the complciillalit.
i\Jlr.  Ra\'indi`r  Bisht.  Ms.  Chliii\ii  P\;in.I,  ct  Mr.  +\ksh;u  z\gg:iiM:I:  oil  beh;ilrt)f B\'.Pl..

Case called out.   Both the parties are present and heard

O.`P.  filed their reply,  cop}' supplied  to counsel  of the complainaiit  for  filling  rcjoiiidcr:  if an}J.

Fixed  for  filiiig rejoindei. on  23.09.2025



I.`'
Consumer Grievance  Redressal  F`orum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Siib-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phor`e:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail,com
s E C` r(` H N a I sro 8 rj K s

laint No. CG-274/2025

•   MITA  RANI  JANA

Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 11.09.2025

Present:
1.    Mr. Imran UI Haq Sidcliqi, Counsel for the complainant.
2.    Mr. Ra\Jindei. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal on behalf of

BYPL.

Case called out.   Both the parties are preseiit and heard.

Counsel  for the Complainant filed  rejoinder, same is taken on rccoi.d.

Fixed  for argument on 09.10.2025



Coiisumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  B.jilding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall  cgrfbypl@hotmail  com
< I-r \  /f I I r`  u I .`  ri8 r` r` i

laint No. CG-288/2025

RINKI  DEvl

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDERSHEET

Date: 11.09.2025

Present:
1.    Mr. SiirLij  /\ggcli w.il, Couilsi`l  foi. the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal o]i behalf

of BYPL.

Case called out.   None present on  behalf orthe complainant.  01'  is present and heard.

Counsel for the Complainant filed rejoinder, same is taken on record.

Fixed  for argument on 30.09.2025

I,r ---



8YPL

a
Consiimer Grievance  Redressal Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under sectioii  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@ho\mail.com
sEcy;c tiN 0 I 5ro8NKs

int No. CG-233/2025

SEEMA AGGARWAL

BSES YAMUNA  POWER LIMITED (D) G.T P\OAD

ORDER  Sl-1 l=ET

Dal`e: 11.09.2025

Present:
1.     Nolie preseiit on  lti`l`i`ll  or lliL` comiil.iincinl.

2.     Mr.  Ravinder  Bish`,  i\ils.  Cl`ha\Ji  R.`i`i  &  Mi..  Aksli.il  /\iJ,+;:u.w.il  on  behalf of

BYPL.

Case called  out.   Noiie  present oil  b``l`{`ll` of  lhe coli`|)klinaiil.  OP are  I)I.|tsciit aiid  he.ird.

For  (he last three consecutive hecii`ii`8s,  i`oni. is p.I.i`sclit on  l)ch.ilf of lhl` i`tjmplciincint.   It
seems that the complaincint is no loi`ti,er  iiitci.csleil  ill  pui.suiiig his ni{itli`r  l)efoi.e the Foruiii.

In view  of above, case  is  dismisseil  i`s  ilL`rciult.   Fili`  bl` colisigiicil  lo  Ri'iltl.{l  Room.

SECREZ EGISTRAR


